Improve Your
Billing & Payment Process

Built For Your Customers

Drive online payment adoption, enhance customer satisfaction,

and automate labor-intensive tasks.

» Leverage customer engagement points in the billing cycle to
improve customer experience.

* Improve efficiencies, reduce walk in traffic and printing and
mailing costs, and increase on-time payments from an increase
in customer self-service.

Designed For Your Back-Office

Our core value to billers is how we transform your back office.

» Consolidated daily deposits from multiple payment sources
saves you time and resources.

* Smooth integration with all your other vendors and
sources of data eliminates headaches.

» Professional contact center agents handle your
payment and billing customer calls.

Agent-Assisted
Payments

» Our implementation process is designed to
be easy for you and your staff.

With PSN by InvoiceCloud, you automatically
have access to the most comprehensive
suite of frictionless and up-to-date payment
channels, funneled into a single daily
deposit for simple reconciliation and audits.

Let’s start a conversation to help you on
your way to more efficient operations and
happier customers.

info@paymentservicenetwork.com
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COMMITMENT
“The PSN team has demonstrated

their commitment to supporting
our needs and have given me the
assurance that | am not alone,
and that they will guide me to
successfully regain control of
payment processing...| don’t have
enough words to say thank you.”

- East Rio Hondo Water Supply Corporation

One-Time Payments
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Retail Cash

www.paymentservicenetwork.com




